To Whom it May Concern,

The Fort Wayne Komet Hockey Club transitioned to a brand-new phone system during an
extremely busy time for us. Applied Technology Group was absolutely fantastic in helping us
set-up this new system in a timely manner, and then training us, again in a quick manner, to
make it extremely easy and practical for our staff.

We enjoy the services provided to us that our last system did not. During the Covid times, we
held a lot of meetings via the ‘conference’ option on the phone systems. It allowed for everyone
to remain in their own offices, while communicating our usual meeting topics. Even better than
the services the phone systems provide us is the service and care that comes from ATG. From
our rep to our installers, they were very helpful and are available at anytime if we have
questions.

The Fort Wayne Komets would recommend ATG to any company looking for these type of
needs.

Sincerely,

. Sproat
EVP/CRO/CMO/Co-O
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