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Testimonial for Applied Technology Group

Transitioning from a la carte IT services to a managed services contract with Applied Technology Group has been
a game-changer. Previously, we often wasted valuable time weighing the cost-benefit of calling IT support, which
led to delays in resolving issues and impacted our overall efficiency. With the new managed services
arrangement, this is no longer a concern.

Perhaps most importantly, the shift to managed services has fostered a much more positive working relationship
between companies. Gone are the days of worrying about minimum charges or disputes over service charges.
The transparent and inclusive nature of our contract with Applied Technology Group ensures that everyone is on
the same page and focused on delivering the best possible IT solutions and support.

Overall, the move to a managed services contract has been immensely beneficial for Parke Group. We
recommend the managed services approach to any organization looking to streamline their IT operations,
improve cost management, and build a more harmonious partnership with their IT provider.
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